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1. Purpose of This Safety Policy

Renyou is a platform designed exclusively for divorced and widowed individuals seeking
meaningful, emotionally mature connections. Safety—emotional, psychological, and
physical—is our highest priority. This Safety Policy outlines the standards, tools, and
safeguards we implement to protect our users both on the platform and during offline
interactions.

2. Our Commitment to Your Safety

We commit to:

¢ Maintaining a safe, inclusive, and respectful environment.

» Preventing harassment, abuse, exploitation, and impersonation.

 Taking strict action against users who misrepresent marital status or identity.
 Providing tools and resources for users to stay safe.

* Responding to reports promptly and fairly.

3. User Responsibilities

To ensure the safety of all members, users must:




» Provide truthful information while creating a profile.

 Treat every user with respect and emotional consideration.

» Avoid aggressive, manipulative, or exploitative communication.

* Never pressure others for personal, financial, or intimate information.

¢ Report harmful or suspicious behavior immediately.

4. Prohibited Conduct

The following actions are strictly prohibited on Renyou:

« Harassment, bullying, threats, or intimidation.

» Sexual harassment, explicit content, or unwanted advances.

» Misrepresentation of marital status (e.g., married but claiming divorced).
e Impersonation or catfishing.

¢ Financial scams or attempts to solicit money.

» Hate speech or discriminatory content.

« Stalking, doxxing, or sharing others’ private information.

5. Profile Verification and Identity Protection

While we do not publicly display legal documents:

* We may request proof of marital status if fraudulent activity is suspected.
¢ Users’ phone numbers and full identities are never shared publicly.

* Personal data is encrypted and securely stored.

6. Reporting Tools
Users can report:
« Fake profiles

» Abusive messages




« Safety threats
« Suspicious or manipulative behavior

* Emotional exploitation

Reports are confidential and reviewed by our safety team.

7. Blocking Feature

Users may block anyone for any reason. Blocking:
 Prevents the blocked user from viewing your profile.
¢ Immediately stops all messaging.

« Notifies the safety team for additional review if necessary.

8. Offline Safety Recommendations

Renyou cannot monitor offline interactions but strongly advises:
* Meet in public places for early meetings.

e Inform a trusted friend or family member before meeting.
 Avoid sharing home address or workplace too soon.

* Do not transfer money or share bank details.

¢ Trust your instincts—discontinue communication if anything feels off.

9. Handling Emotional Safety

Given Renyou’s unique audience, emotional well-being is crucial. We prohibit:
¢ Trauma bonding manipulation

¢ Guilt-tripping or emotional pressure

» Revenge texting or abusive follow-ups

« Sharing triggers without consent




* Shaming someone for their past relationship or healing journey

10. Actions We May Take

Depending on the severity of a violation, Renyou may:
e [ssue warnings

¢ Temporarily suspend the account

¢ Permanently ban the user

e Restrict access to certain features

» Report threats or criminal acts to law enforcement (when required)

11. Zero Tolerance Policy

Renyou maintains zero tolerance for:
« Violence or threats of violence
 Sexual exploitation

¢ Child-related content of any kind

¢ Fraud, scams, or identity misuse

Immediate and permanent account removal will occur for such violations.

12. Safety Team Review Process

When Renyou receives a report:

* The case is reviewed within 48 hours.

« Actions are taken based on evidence, chats, and behavior history.
» Users may be contacted for additional information.

« Severe threats are escalated immediately.




13. How to Contact the Safety Team
For urgent concerns or escalations:
Email: support@renyou.in

Subject: Safety Concern - Immediate Attention

We aim to respond within 24-48 hours.

14. User Empowerment

We encourage users to:

» Take time to heal emotionally before dating.
¢ Communicate boundaries clearly.

* Respect others’ boundaries at all times.

¢ Approach new connections slowly and thoughtfully.

Renyou is built on compassion, maturity, and respect—your behavior helps uphold this
environment.

15. Updates to This Policy

Renyou may update this Safety Policy to improve protection standards. Continued use of the
app indicates acceptance of these updates.




