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1. Introduction

Renyou is a safe, respectful space for divorced and widowed individuals seeking meaningful
connections. These Community Guidelines ensure that all interactions on the platform are
emotionally mature, respectful, and aligned with Renyou’s purpose.

2. Core Principles

Users must uphold:

* Respect and empathy

* Honesty about identity and intentions

* Emotional sensitivity

e Zero tolerance for harassment, abuse, or manipulation

« Safety-first behaviour in all interactions

3. Profile Expectations
Users must:

» Use real photos and accurate information




* Represent their marital status truthfully (divorced, widowed, legally separated)
» Avoid misleading images or Al-generated faces without disclosure

* Not upload photos of children alone, or others without consent

4. Communication Standards

Users must:

e Communicate respectfully

* Honour boundaries

¢ Avoid guilt trips, emotional pressure, and trauma dumping
* Not send unsolicited sexual content

 Avoid excessive messaging, stalking, or coercion

5. Prohibited Behaviours
Renyou strictly prohibits:
¢ Harassment, bullying, intimidation
» Misrepresentation of marital status
¢ Financial scams or money requests

e Sexual harassment or explicit content

» Hate speech or discrimination

¢ Manipulation, gaslighting, or emotional exploitation

e Sharing private information of others without consent

6. Safety Rules
Users must:
* Report suspicious or harmful behaviour immediately

» Avoid sharing personal details (address, workplace) too soon




» Meet matches in public places initially

¢ Trust instincts and disengage from unsafe interactions

7. Matching & Messaging Etiquette

» Messaging is allowed only after a mutual match

« Users should be polite even when uninterested

» Ghosting after longer conversations should be avoided where possible

» Users may block anyone for any reason without explanation

8. Content Guidelines

Not allowed:

« Violent, graphic, or explicit content

« Images with weapons or unsafe behaviour

» Content aimed at provoking conflict or discomfort

« Disrespect toward divorced or widowed individuals and their healing journeys

9. Reporting & Enforcement

Renyou may:

e Issue warnings

« Restrict account functionalities

* Temporarily suspend accounts

* Permanently remove accounts violating guidelines

« Escalate serious threats to authorities when required

10. Emotional Safety on Renyou

Renyou encourages:




» Kindness and patience
» Respect for healing journeys
¢ Avoiding comparisons with ex-partners

¢ Being mindful of triggers and past trauma

11. Zero Tolerance Policy
Immediate account removal for:
e Threats or violence

e Scam activity

 Sexual exploitation

o Child-related content

e [dentity theft or impersonation

12. Appeals

Users may contact support@renyou.in if they believe an enforcement action was taken in
error.

13. Updates to Guidelines

Renyou may revise guidelines to enhance user safety. Continued use of the app implies
agreement to the latest version.




